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Languages
supported

French, English,
Italian, German,
Spanish,
Portuguese,
and Dutch

No limitations

24 languages

All EU
languages &
many more (e.
g. Russian,
Chinese,
Arabic, etc)

EN, DE, FR, IT,
ES, DA in the Ul
47+ languages

for banner

EN, DE, FR, ES,
NL, PL, IT, JP
PT in the Ul and
44+ languages
for banner

44 languages

34 languages
supported

languages

No limitations

EN, IT, DE, ES,
FR, PT, PT (BR),
NL, DA, SE,RU

300+ with the
ability to
request
additional
languages

+80 languages
supported.

18 languages
and countries
supported: EN
(UK & US), FR,
ES, DE, IT, BG,

cz,

DA, NL, GR, HU,
NO, PL, PT
(Brazil), PT

(Portugal), RO,

SE.

EN, DA, DE, GR,
ES, FN. FR, HU,
IT,NL, PL, PT
(BR), SE

42 languages
supported

English in Ul
and 60
languages in
the banner
design

Countries
supported

GDPR (EU),
NFADP
(CH), Law 25

(Canada),
CCPA (US)

No limitations

European Union,
UK, US, CA, AU,
ZA,BR

No limitations

No limitations

No limitations

No limitations

No limitations

No limitations

No limitations

EN, IT, DE, ES,
FR, PT, PT (BR),
NL, DA, SE, RU

No limitations

65+ countries
supported. 40+
legal templates
included.

18 languages
and countries
supported: EN
(UK&US), FR,
ES, DE, IT, BG,

Ccz,

DA, NL, GR, HU,
NO, PL, PT
(Brazil), PT

(Portugal), RO,

SE.

US, EU, GB, AR,
AU, BR, CA, CL,
CN, CO, CZ, HK,
IN, JP KZ, MY,
MX, MA, NZ,
NG, PH, SG, ZA,
KR, CH, TW, TR

Utilize geo-
detection to
provide consent
experiences for
all countries, US
states, and
Provinces in
Canada

No limitations

Platforms
supported

Web
(incl.mobile),
i0S, Android

Web (incl.
mobile), i0S,
Android

Web (incl.
mobile)

Web (incl.
mobile), i0S,
Android,
Android TV,
Unity, React
Native, Tizen,
Web0S, Hbb TV
and many more

Web (incl.
mobile)

All web
technologies
that allow a
consent banner
script to be
added

Web (incl.
mobile), i0S,
Android

Web (incl.
mobile)

Web (incl.
mobile)

Web (incl.
mobile), i0S,
Android, AMP,
Unity, React
Native,
Connected TV

Web (incl.
mobile), i0S,
Android, CTV

Web (incl.
mobile & CTV),
i0S, Android,
Roku, Unity,
Xamarin

Web (incl.
mobile), i0S

Web (incl.
mobile), i0S,
Android

Web (incl.
mobile), Google
AMP

Web (incl
mobile)

Web (incl.
mobile), iOS,
Android

Web (incl.
mobile), i0S,
Android, Unity

Pricing*

Free: O€ forever

Small: 26€/month
Medium: 62€/month
Large: 116€/month
Enterprise and Agency: on
demand

Pricing is based on usage and
automatically adapts to your own
site traffic so you only pay what
you use.

Personal: €59 / year for 1 website
Professional: €159 / year for 5
websites

Agencies: €359 / year for 25
websites

Beginner: €19/ month
Standard: €49 / month
Agency: €195/ month
Enterprise: on demand

14-day free trial with full access to
all premium features, charges
based on # of subpages per
domain

Free: for 1 domain under 50
subpages

Premium Small: €12 / month
Premium Medium: €28 / month
Premium Large: €49 / month

Basic: €9/ month or €99 / year
Plus: €19 / month or €209 / year
Custom pricing for domains over
300k pageviews / month

ial: from €7.50 / month
Professional: from €17 / month
Enterprise: custom

Free:10 pages and 20k monthly
views

Lite: €8 / month

Standard: €15/ month

Plus: €19/ month

Agencies: Custom prices

Free: 25k views / month
Basic: €9 / month

Pro: €18/ month
Ultmate: €36 / month

Custom: based on Monthly Unique
visitors

Free option available for testing
and basic needs

Essentials: €4.99 / month
Advanced: €19.99 / month
Ultimate: €79.99 / month

10% discount available via clicking
on this link. On top of that, email
business@iubenda.com for a 3-
month free trial

Determined based on visitor traffic,
websites, and apps in scope

Free: up to 5k visitors / month
Plus: $199 / month
Premier: from $549 / month

Business: €49 month
Growth: €99 month
Advanced: €199 month
Enterpise: Custom

No set up fees, charges based on #
of hits - starting from €25 / month

Free: €0 - up to 10k views / month
Starter: €9.5 per website/ month
Pro+: €13.5 per website / month
Agencies: Custom

Standard self-serve or managed
service available

30-day free trial with full access to
all Advanced plan features,
charges based on # of
sessions/month, No setup fees

Starter: €50/month
Advanced: €50-€999/month
Premium: custom pricing

Integrated with
the latest version
of Google
Consent Mode
(Web)?

Time to install
banner and
Consent Mode

Self serve
option
available?

Discount for

Pricinglink o0 gle customers

Customer ability

One of the following:
(i) Ability to paste /
change code on the
website

~5mins (ii) Ability to install

CcMS

plugin

(iif) Ability to deploy via

Google Tag Manager

20% discount on One of the following:

. CMP event price for ne ot 3
Unk et efeed by » (il to deploy via
Google teams gle Tag 9
One of the following:
20% discount for (i) Ability to paste /
the first year with e change code on the
Link code: 5mins website
CMPLZGOOGLE (ii) Ability to deploy via
Google Tag Manager
One of the following:
(i) Ability to paste /
change code on the
website
Link Free test ~30 mins (il Abilty to install CMS
plugin
(iii) Ability to deploy via
Google Tag Manager
One of the following:
g ial+ (i) Ability to paste /
Mma/ " . change code on the
Link 2024 by ~10mins website
i subscribing till (ii) Ability to install CMS
subscribing till -
plugin
L0824 (i) Abilit to deploy via
Google Tag Manager
One of the following:
(i) Ability to paste /
Link freo i 15 mins ;:’P;abr;g“eeccde onthe
(ii) Ability to deploy via
Google Tag Manager
30 day free trial; One of the following:
50% discount for (i) Ability to paste /
first 12 months for change code on the
. Essential and " website
Link Professional ~10 mins (i Ability to install CMS
customers until plugin
March 31st, 2024 (iif) Ability to deploy via
Google Tag Manager
One of the following:
(i) Ability to paste /
20% discount for change code on the
Link the first year with % ~510 mins v website
o Code: BOOBLE20 g g (ii) Ability to install CMS
. plugin
(iif) Ability to deploy via
Google Tag Manager
One of the following:
20% discount on. (?‘Ablh\y ll; pasleh/
the first peyment change code on the
. . websi
Link along with > SUgday 1530 mins {iy Ability to install CMS
money-bacl -
plugin
guarantee. (ii) Ability to deploy via
Google Tag Manager
1::;"1;?]‘;?;::!;' No expertise required -
Link before March 15th, few mins :J;b"t-)‘ardlng via sales
2024
One of the following:
(i) Ability to paste /
change code on the
" website
Link NA ~10 mins (ii) Ability to install CMS
plugin
(iii) Ability to deploy via
Google Tag Manager
No expertise required -
Link NA ~30 mins onboarding via sales
team
One of the following: (i)
Link 30 day free trial few mins Ability to paste / change
code on the website
One of the following:
(i) Ability to paste /
30 day free trial. change code on the
Free onboarding. 5 i website
Link ¥ 510 mins (i Ability to install CMS
discount. plugin
(iii) Ability to deploy via
Google Tag Manager
Take advantage of
a 7-day trial period, One of the following:
i (i) Ability to paste /
exclusive 10% change code on the
. discount for 0 website
Link customers who 10 mins (i Ability to install CMS
also subscribe to plugin
the GTM Server- (iii)) Ability to deploy via
side hosting service Google Tag Manager
operated by Sirdata.
One of the following:
(i) Ability to paste /
Link NA ~15 mins change code on the
(ii) Ability to deploy via
Google Tag Manager
One of the following:
5% discount (i) Ability to paste /
i available for Google ~15mins to <1 change code on the
Lok customers hour website

(ii) Ability to deploy via
Google Tag Manager

One of the following:
(i) Ability to paste /

change code on the
Link foll ~20 mins website
o month free gmznny toinstall CMS

(ii) Ability to deploy via
Google Tag Manager

Implementation support

Implementation support is
available for all customers via
documentation and ticket during
business hours

Premium customers have access
to a dedicated Customer Success
Manager during the
implementation and onboarding
process (via mail and phone)

Implementation support for all
customers available by phone, email
and chat. Our technical support is
available in FR, EN, IT, DE, ES

Available for all customers. We offer
a demo container for users to import,
we troubleshoot set-ups, but not
actively implement consent mode.

Available for all customers via
extensive documentation and help
center. Additional support:

Beginner & Standard: via ticket
Sy

Agency: via phone/online conference
Enterprise: dedicated account
manager

Available for all customers via
extensive documentation and help
center.

Offering dedicated trial consultations
to guide you through your journey.

Video call and ticket support for
regular customers

Additional phone call support for
enterprise clients

Onboarding support for all
customers with short reply times,
Technical support documentation
and dedicated account management

Available free of charge for all

customers via email, ticket system or

live chat

Help guides and videos available for
all customers. Available for all users
via ticket support and email.

Comprehensive onboarding, training
and ongoing support available to all
customers

Support is based on 4 SLA tiers, with
features such as a Dedicated
Customer Success Manager,
Business Reviews depending on the
tier chosen.

Availability for all users and
customers via email, ticket or Google
Meet.

Legal team also available for
supporting partner agencies and
enterprise clients

Support services and implementation

quides dffered to all customers.
Dedicated support includes an
implementation specialist

Available to all customers via
comprehensive catalog of how-to
quides and product documentation

For premier customers, an assigned
Implementation Manager available
via email and/or screenshare

An extensive online help center and
developer documentation offered to
all customers.

Advanced and Enterprise Plan
customers have dedicated Customer
Success Manager who helps with
onboarding and account support.

Availability for all customers by email
or phone; charged as part of
professional services (see pricing
link)

Available for all users through phone,
chat and email

Standard self-serve:

- Dedicated Account Manager

- Customer support via email ticket
system & online conference call

Managed Service (add-ons):
- Dedicated Technical Account

Troubleshooting support

Customer care and technical support is
available for all customers (via mail,
ticket and google meet)

For Premium customers, there is a
dedicated Customer Success Manager
who helps with onboarding and
provides continuous account support

Troubleshooting support for all
customers available by phone, email and
chat. Our technical support is available in
FR, EN, IT, DE, ES

Available for all customers. We have
documentation which covers double-
checking implementations and how-to's
between tag manager, gtag and sitekit.

Beginner & Standard: via ticket system
Agency: via phone/online conference
Enterprise: dedicated account manager

Customer care and technical support is
available for all customers

Video call and ticket support for regular
customers

Additional phone call support for
enterprise clients

Support with short reply times
Technical support documentation
Dedicated Account Management

Available free of charge for all customers
via email, ticket system or live chat

Help guides and videos available for all
customers. Available for all users via
ticket support and email.

An extensive online Help Center and
developer documentation offered to all
customers.

Response time and resolution
commitments are based on our 4 SLA
tiers.

Availability for all users and customers
via live chat, email or ticket during
business hours.

Priority and telephone support for partner
agencies and enterprise clients.

Troubleshooting guides are available as
well as dedicated support from
implementation specialists

Available to all customers via
comprehensive catalog of setup
manuals, FAQs and guides, ticket
support.

For premier customers, Priority ticket
support, Email, Live Chat, and Video
support available

Knowledge base available to all
customers

2nd level development support available
on advanced and enterprise plan and the
enterpise plan provides access to
compliance and solution experts

Availability for all customers by email or
phone; free of charge

Available for all users through phone,
chat and email

Standard self-serve:

- Dedicated Account Manager

- Customer support via email ticket
system & online conference call

Managed Service (add-ons):
- Dedicated Technical Account Manager

Manager which includes
training &

which includes training &

Available for all customers via
extensive documentation and help
center.

Premium customers have access to
a dedicated Customer Success
Manager

* When selecting a service tier and particularly when choosing a free tier, please be sure to check whether your business needs can be met within the conditions, limitations and caps applying to the tier in order to avoid disruption and discontinuity to measurement

Customer care and technical support is
available for all customers.

For Premium customers, there is a
dedicated Customer Success Manager
who helps with onboarding and provides
continuous account support.
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